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WELCOME NO-TILLIAGE CONFERENCE EXHIBITORS AND SPONSORS!
Below we have provided information that we hope will make for an enjoyable exhibiting experience at Hilton Cincinnati Netherland Plaza.  If you have questions or needs at any time, please use a house phone to contact the hotel operator and ask for the Banquet Captain on-duty.
DID YOU SHIP ITEMS DIRECTLY TO THE HOTEL?

Upon checking into the hotel, the front desk agent will have reviewed the boxes already received to your attention.  If any boxes are received once you have checked in, the message light on your guest room phone will be turned on and blinking.  Simply call the operator and they will tell you how many packages have been received under your name and the location of the packages.

The bell stand (extension 3835 from any house phone) will deliver your packages to wherever you request, and will charge according to the following scale: 

· Boxes weighing less than 35 lbs. - $1.50 each

· Boxes weighing between 35-100 lbs. - $5.00 each

· Boxes weighing more than 100 lbs. will be charged 10% of the box weight.

· Boxed delivered off-property will be assessed an additional $15.00  

· Pallets or crates –pallet jacks and skids are not permitted to be moved through the hotel.  All items will need to be removed from pallets/skids and transported by cart.  There may be additional charges based on quantity/weights.

You must be present to sign for the packages and to inform the bellman where to post the delivery charge (i.e. room account).  If you are not a guest in the hotel, you must pay cash for the delivery charge.

DO YOU HAVE ITEMS TO SHIP FROM THE HOTEL VIA UPS / FEDEX / USPS, ETC?


To ship packages from the hotel, you must provide your own return shipping labels, packing tape, and the account number for a shipper (i.e. UPS, Federal Express, etc.).  If an account number is not provided, there will be a 30% surcharge on all shipments.  When your items are “shipping ready”, call the bell stand and they will deliver your packages to the shipping department.

     

VERY IMPORTANT:  Please note that the 3rd & 4th Floor exhibit locations are public space and not able to be secured completely.  For this reason, during non show hours it is important to secure valuables in your guest room or other secured location.  
TEAR DOWN SAT 1/17/15:  Please plan to have all items packed/secured for removal or storage by 12 Noon as the hotel will be preparing for another event later that day.  Please let the Banquet Captain know earlier in the day if you will need Bellman assistance for removal of your items.

HAVE A GREAT WEEK!! 
Hilton Cincinnati Netherland Plaza

35 West Fifth Street | Cincinnati | Ohio 45202

T: 513-421-9100 ext 3154 | F: 513-564-6408 | E: Luann.Ulrich@hilton.com
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